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Demographics

« Affluent county in Northern California (income p
capita $144K)

 Considered medium sized county (populati

* Predominantly white (80% per 2010 Census)

Other considerations

- Historically large vaccine-hesitant populati.

« Health dispatrities: LatinX and AfAm popula
(concentrated in 5 census tracts)
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Marin has one of the highest vaccination rates in th
 97.2% Aged 12+ with at least one dose
* 90.5% Aged 12+ completed vaccine series
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Source: COVIDActNow.org, Marin HHS
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Marin vaccination by ethnicity was also better
than the state or national average (as of 09/07/21)
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Source: Kaiser Family Foundation, Marin HHS .
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An integrated strategy:

Data-driven

Community partner involvement
Access improvement

Health education focused
Media Engagement

akrwnNE
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Data-driven for localized, tailored approaches:
KAB research and weekly epi data

SMART Goal: All Cities will have Vaccination Rates within 10% of County
Coverage

90% of county coverage ‘
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Source: Marin Board of Supervisors Update 14 June 2021
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Community Partner Engagement:

« Community Influencers: Developed zones with
local NGO and FBO membership

« Equity and Access: Convened Community .
Advisory Board to inform efforts

« Outreach and education: Developed tools,
resources, materials, trainings, and suppor
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Access Improvement:
- Data-driven locations
« CAB input
* Increased access options:
« Mobile clinics at places of worship .
« Partners with EMS/Fire for Meals on Wheels
Vaccination
. Strategic partnerships with businesses \.
high risk employees
« Vax teams in low vax census tracts
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Health Education Focused:

« HCP Training (Kaiser Grand Rounds, etc.

« Community and Promodora Trainings

* Vaccination Site Staff Trainings & Education

 Weekly Public Zoom Town Hall Information ’)

* Robust tools in English, Spanish, Hmong, Tagalog
Viethamese:
« Key Messages / FAQs
« Fact Sheets
 Flip Books
 Addressing Hesitancy

«  “Office Hours” for CBO/FBO specific technical

assistance
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Post Vax Fact Sheets

COVID-19 vaccine fact sheet

Today you became part of the solution!
Your COVID-19 vaccination in an important step in ending COVID-19. We wanted you to have
some information that can answer any questions you may have after receiving the vaccine.

Understanding side effects

Side effects are normal, expected, and will usually go away on their own with no medical treatment
Side effects are proaf your body and the vaccine are working together to build an immune respanse,
this is a good thing!

Less common but still normal side effects

(injection site react

H
|

soreness |

|

i

redness or swelling !

|

|

\

i

fever headache

muscle or

oot tiredness
joint aches

o e
o

To reduce injection site side effects To reduce discomfort from fever

, cool, wet washcloth over + Orink plenty of fluids.

« Applyac
L » Dress lightly.

* Use or exercise your arm.

1f you have pain or discomfort, talk o your doctar about taking an

over-the-counter medicine, such as ibuprofen or acetaminophen. Save your
vaccination card

When you should call your healthcare Your card s a reminder of

provider

Feeling bad because of a fever or pain is normal. But you should call your second dose.

your healthcare provider f

+ redness or tenderness where you got the shot increases after
24 hours

+ side effects are worrying you or do not seem to be going away - o
after a few days

Melpful hint: use your phone
to take & picture of your card,

if you do not have a healthcare provider, call Marin Community
Clinics at (415) 448-1500

A&
IMAN
SERVICES For up-ta-date information visit: CoronaVirus.MarinHHS.org/vaccine
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Under ing allergic r i
Serious allergic reactions (anaphylaxi) are extremely rare (about 1in 1 million doses) and occur seconds
r moderate allergic reactions are also uncommon but can happen up

or minutes after vaccination. Mild
to 24 hours after vaccination

While very unlikely, if you feel like you are having a serious alls
breathing) after leaving the vaccination site, call 911.

gic reaction (such as having trouble

[lmllla Getting your second dose
Both the current available vaccines require 2 doses to be most effective.
« Pfizer-BioNTech: 3 - 6 weeks (21 - 42 days) after your first shot,
« Moderna: 4 - 6 weeks (28 - 42 days) after your first shot.

Staff at the vaccination site will help you make your 2nd dose appointment before leaving the vaccination
reminder the day before your appointment

site and you will get an en

Why the second dose is s important:

+ The vaccines provide some protection after the first dose (but it can be as low as 52%), they provide
94-95% protection after the 2nd dose.

« The second dose helps your body praduce a greater immune response than the first dose

« You won't receive the full benefits of the vaccine unless you get both doses

Reporting symptoms

Use your smartphone to tell CDC about any side effects after getting the COVID-19 -
vaccine. You'll also get reminders if you need a second dose. Enroll at vsafe.cdc.go )))
or aim your camera at the QR code in the smartphone image. v-sate
Continue practicing prevention EgRE

nd we have COVID-19 under control :

=

Until everyone is vaccinated,
you stil need to practice prevention Inchud

v Vo e v
L G

Wear a mask that Stay 6 feet away Wash your hands
covers your nose from anyone you often
AND mouth do not live with

Important things to know
The vaccine cannot give you COVID-19 because it does not contain any part of the virus that causes COVID-19.
However, very rarely someone can still get COVID-19 after they are vaccinated. This is because

* They may have had it before getting vaccinated but didn’t have symptoms yet

* Their body didnt mount a good immune response from the vaccine

» They didn't get both doses

1f you have COVID-19 symptoms after you have been vaccinated stay home and eall your healthcare provider

For up-to-date information visit: CoronaVirus.MarinHHS.org/vaccine

Té& théng tin vac-xin COVID-19

Hién tai quy vi da tré thanh mdt phan cla giai phap!

Viée tiém vac-xin COVID-19 cla quy vi l2 mdt budc quan trong @& két thic COVID-19. Ching t6i
mudn quj vi co thém thong tin 6& co thé tra ke bt ky cau hdi nao ma quy vi mubn héi sau khi da
dugc tigm vic-xin

Hiéu vé céc tac dung phy

Cic tdc dung phu 14 didu binh thuding, co thé dodn trude duge. Chang thudng bt dAu trong vong
mOt hoac hai ngay sau khi tiém vac-xin va sé t mat di khong can phai diéu tri. Tac dyng phy 14 bing
chimg cho thiy vic-xin dang phéi hop véi cor thé dé hinh thanh phan img mibn dich, day Ia tin higu tt!

ng phy thirémg gip Tac dyng phu thudmg trén phin con lai cua co thé
(céc phn (g & vi rf tiém)

0 Bau nhire | 0 sét 0 Nhire ddu 0 On lanh
D6 tdy hoac sun Dau cor o
0 yesesing | 9 hodc khap Mét moi | Bubnntn

B8 gidm tac dyng phu tal vi tri tiém:

+ Chuom khan sach, lanh va ot len | D4 G8M kho chiu 60 b sbt ey
v tri tiém, i+ Ubng nhibu chét long Hay giir thé tiém
«  Di chuyén hodc van dong canhtay.| * Mac 8 nhe nhang. vac-xin cla quy

Néu quy vi bi dau hodic cm thdy kho chiu, hay néi chuyén véi
béc s v vibc ubng

Thé cda quy v| ding db nhic
hubc gidm dau khing ké toa, chdng han Iai logi vic-xin ndo quy vi 03

nhu ibuprofen hoéic acetaminophen. tiém va khi nbo 8én hen chich
Tibu thir hal
Moo hiru ich: sir dyng dign
Khi nae quy vi nén goi cho bac si Ul ehyp bl thé cia quy v|

Gam thdy kho chiu vi bi s8t hoic dau nhirc 14 binh thuemg. Nhumg quy vi nén
0i cho bc sT néu
* bj 66 hoac dau & vi trl quy vi 82 dugc tiém vAc-xin ngay cang nhibu sau 24
qitr ddng hd
« {4 dyng phy 14m cho quy vi o iing va dudmg nhur khong bién mét
sau mot vai ngay

P

N&u quy vj khéng co béc ST, vui Ing goi cho Marin County Clinics theo
0 (415) 448-1500




Social Media Graphics

4 You got your vaccine!
“ Now what?

Protect others while they wait to get their vaccine.

Be a vaccine
Champion!
encourage others
to get vaccinated!
D fifnitis

' ' 6 feet %
[ d HUMAN
SERVICES WS

Social Distance
from anyone not
fully vaccinated

Wear a mask
anytime you are
outside your home

'Y Know the REAL risk...
" Hint, it’s not the vaccine

1 in 670 Americans have died of COVID-19.

For every million Americans
1,492 have died of COVID.

In contrast, for every 1 million
doses of COVID-19 vaccine,
only about 1 person will have
a serious adverse event like
a serious allergic reaction

Didatii s
HUMAN
SERVICES I8

Did you know that COVID-19 is the

.z, leading cause of death in the US?

Get vaccinated as soon as you are able to protect yourself!

Alzheimer's & Dementia

.
cmranio Lomer Rosprstory [N 4

Other Respiratory Diseases

Influenza & Preumonia [JJ]

POD Social Media Selfie Posters

Be a vaccine champion
g arrd share that you got.
vaccinated on social media!

Use the hashtags:
#ThislsOurShotMarin
#GetVaccinatedMarin

Devi Partners | Immunization Action Coalition Webinar




Flip Books for Community Educators

But there are some important differences

Foanpproval W e on (EUA)
. About 8 —12 months Weeks
COVID-19 Vaccine T |
Info rmation MUST be found safe

Approval

Benefits MUST outweigh any risks

Safety
*

Must be effective May be effective

Efficacy

If your body cannot tolerate something, it will let you know quickly.

)

Use what we already know. We have more than 100 years of
experience!

If a person is allergic to cats, they are
affected soon after they encounter a cat—
NOT a week later

Vaccine Side
Effectsv
Allergic

Reactions

Vaccine
Development

Increase staff and resources. This helps us get answers faster.

a Limit what we study to safety and efficacy:
Al About 99% of short-term side effects are known in 2-3 weeks
my About go% of long-term side effects are know in 45 days

It is the same with vaccines.

[U it 9

SERVICES Updated ogiiatas| Page 1y
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J&J and Blood
Clots

Updstedoghfas| Pagesz

Misinformation
about
Pregnancy and
Lactating
Women

Updated sufoéfas] Page 53

You are 25 TIMES more likely to be hit by a plane while in your own
home (1 in 250,000) than develop blood clot from the vaccine.

Lowest Risk

US population
Risk: 6 of 6.8 million {0.0000088%)"

General population
Risk: 5 of 1 million (0.0005%)*

Women NOT on birth control
Risk: up to 5 of 10k (0.01-0.05%)*

Women ON birth control
Risk: up to 1 of every 100 (0.3-1%)*

Patients with severe COVID-19
Risk: 31 every 100 (31%)*

Highest Risk

Rl &
HUMAN
SERVICES

*CVSTblood clat
*Any type of blood clot

This rumor started because the placenta has

The vaccine spikes, and someane thought the vaccine would

causes infertility
or miscarriages

attack the placenta. But COVID-19 spikes and
placenta spikes have different genetic codes so

the vaccines don't affect the placenta.

Think about protein spikes as lock and vaccines as keys. There are lots of
locks but only the key meant for that lock will work on it

YOURE NOT
Y TYPE..

[P Rads
IS

SERVICES.



Conversation Guides for Community Educators

COVID-19 Vaccine Conversation Guide

Safety Concerns
| worry vaccines were developed too quickly

There are three ways vaccine development can be safely sped up - 1) we use what we know, 2) we

increase staff and resources, 3) we limit what we study.
Here are the details:

1. We use what we already know
We have more than 100 years of vaccine development, so we already have a foundation of
knowledge that allows us to speed up research. Its like starting on third base rather than first
2. We increase staff and resources
In emergencies, the amount of funding and number of people working on a vaccine can be
significantly increased so we can get answers faster,
We limit what we study
In normal vaccine clinical trials we study ll sorts of things, but in an emergency, we limit what
we study to i itis safe and If it works. People think that safety and side effects take a lot of time
to learn, but with our 100 years of research we know that:
+  99% of all short-term side effects are dentified in 2-3 weeks
+  ~90% of all long-term side effects are identified within 45 days

w

| worry vaccines were approved too quickly
In emergencies, the FDA has a “rapid” approval process to make sure lifesaving vaccines can be
evaluated as quickly as possible. This is called an Emergency Use Authorization (or EUA).

Here are important facts about the EUA

The safety requirements are the same in a regular approval and an EUA,
@ Vaccines MUST be found safe
© Vaccine benefits MUST outweigh any risk
The process is sped up by putting the vaccine at the front of the line and increasing the number
of people evaluating it
*  AnEUAs temporary, lasting only as long as the emergency lasts  once the emergency is over,
the vaccine must get regular FDA approval.
EUA vaccines are not experimental
All vaccines given an EUA have already gone through allthe standard safety testing as
part of the clinical trials.
EUA vaccines still must go through all the research steps before being evaluated.
o An EUA s simply a faster approval process, not a faster research process

o

o

COVID-19 Vaccine Conversation Guide

Rumors and Misinformation
I heard the vaccines can affect fertility or cause miscarriages

This rumor started because the placenta has spikes, and someone thought the vaccine would attack
the placenta. But COVID-19 spikes and placenta spikes have different genetic codes, so the vaccines
don’t affect the placenta.

Think about protein spikes as a lock and vaccines as keys. There are lots of loeks but only the key meant
for that loek will work on it

I hear people who are breastfeeding should not get the
vaccine

Actuslly, the opposite is true. When 3 person gets vaccinated
while breastfeeding, their immune system develops antibodies
that protect against COVID-19. These antibodies can be passed
through breast milk to the baby.

Newborns of vaceinated mothers who breastfeed can benefit from
these antibodies against COVID-19.

A friend who works in a hospital told me that because | had Covid | should be concerned

about viral load

In fact, the oppesite is true. There is a growing body of evidence that shows fully vaccinated people

are LESS likely to have asymptotic infection and are less likely to transmit the virus to others.

But t's important to remember the risk of infection among vaccinated people cannot be totally
liminated as long as we v of the That's why it's important for

all of us to get vaccinated.

| don't want to register on iyTin, due to documentation/immigration status because |
fear ICE

Everyone has a right to the vaccine regardless of their immigration status. [4yJygg will not share any
information.

However, if you are concerned, you can use MyJugR,te find vaccination sites that do not require an
appointment.

COVID-19 Vaccine Conversation Guide

Conversation Guidelines
*  Berespectful
«  Beempathetic
= Ask permission before giving information
Reinforce that it is okay to have questions
Do not box a vaccine refuser into a corner so they can't change their mind without losing face
Talk about your personal experience
Talk about personal good reasons for vaccination (for example, hugging family and friends)
* LISTEN

Your job is NOT - that s rarely and often f
coercion to the person. Instead:

Is like

ASK questions to help a person self-reflect
INFORM by providing easy to understand information
SUPPORT a person’s right and ability to make their own choices

Addressing Conspiracy Theories

Keep in mind, all of us are susceptible to conspiracy theories. In a recent study, almost 30% of
Americans have wondered if there was “something to” the conspiracy theory that Area 51 studies aliens
and their spacecraft. So, the take away is that:

1. Its human to believe a conspiracy theory
2. None of us or above them

The reason conspiracy theories can be so compelling is that they usually contain a verifiable kernel of
truth, and they incorporate the very compelling “danger” concept. You'll often hear things like:
= What they don’t want you to know (they is usually the government)
«  Threads of injustice and inequity (a commaon conspiracy is that Big Pharma is making a fortune
aff of vaceines that are dangerous)

There are a couple af of peapl are thearist

They believe more than one
The conspiracy theories are central to their warld view

Conspiracy theories are a response to their feelings that the world is unjust

They see those who try to debunk conspiracy theories a3 proof of the theory itself

fea s

2021
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Media Engagement:
 Weekly radio show
« Strong relationship with key reporters including
Spanish language
« Robust social media outreach: .
« Facebook live
 YouTube videos
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Marin County

Marin County COVID-19

STATUS UPDATE

AL 17, 2

Marin County COVID-19
Status Update for
September 17, 2021
includes The Scoop on
Boosters; Vaccination
Opportunities in Marin; and
updated local COVID-19
data. Full update:
coronavirus.marinhhs.or...

. Marin County
| MARIN %
= @ @maringov

9/18-9/21

Looking to get vaccinated?
Here is the pop-up COVID-19
vaccination calendar for
#MarinCounty during the
weekend. Gift cards are
available while supplies last.
More information can be
found at
GetVaccinatedMarin.org.

it MarinHealth&Hu...
@MarinHHS

U HEALTH &
4 HUMAN
SERVICES

What is the difference
between third doses and
boosters in the context of
COVID-19 vaccines? Our
Deputy Public Health Officer
Dr. Lisa Santora provides
some clarity to those who
are unclear about the
differences between the
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These strategies were for local level implementors
 Modify for state or national support organizations
« Strategies need to be nimble

Partner support for Health Education was critical

* Materials can be developed for co-branding

« Trainings can be done for state or national audiences via Zoom
» Technical assistance can also be via Zoom

Community engagement is vital to success .
 Develop guidance, toolkits, etc. on local level engagement strategies
* Think about creative partners — get outside the vaccine conversation bui

Data is key to tailoring efforts
 Develop guidance, toolkits, etc. data-driven strategies
 Epidata must be local but KAB data can be more macro
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